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Client Version New answers!

Your Financial Advisor’s office needs to complete a transaction that requires your
signature. SEI has partnered with DocuSign to allow you to electronically sign
documents. You have just received an email from DocuSign and you are not sure what
to expect. Here is what you need to know to complete the Electronic Signature process
through DocuSign:

Prior to accessing the document for electronic signature, you will need to complete an authentication
process. This authentication process is provided by DocuSign and follows either a Knowledge Based
or Pin authentication process.

Knowledge Based Authentication: Distributions and Transfer actions and forms to move
money outside of your account or outside of SEI have stringent signature requirements. As
such, the SEI process utilizes DocuSign’s "knowledge-based" authentication method. You will
be asked to answer a series of questions like affiliated address, relatives, old residences, etc.

Pin Authentication: Actions and Forms that are used to request changes within your account,
such as trades or strategy (model) changes, use an access code as the authentication
method. Those codes are delivered to you via phone call or SMS, based on the advisor’'s
choice.

Document Expiration Time: You will need to complete the electronic signature process prior to an
expiration time. If you fail to electronically sign the document, it will be cancelled, and your Financial
Advisor’s office will need to resubmit the transaction.

Emailed to you
» Based on the scheduled date (up to 10 days), it's best to provide the electronic signature on the same
date it was sent to you
In-Person
* You will need to provide your signature as soon as session is opened for you

Declining the Document: Once you successfully authenticate and view the document, you may
choose not to sign the document. If you decline the document, a message will be sent back to your
Financial Advisor’s office, which will cancel the request. Your Financial Advisor’s office will need
resubmit the transaction.

Multiple Signers: The process is the same as described below, except that you will follow the order
your Financial Advisor’s office ordered the signers. Once the first signer completes their electronic
signing process, an email will then be sent to the next signer.

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office.
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Your DocuSign Process

You will receive an email from DocusSign stating that an SEI Document is ready for your review. The
email will include your name, the document name, and a REVIEW DOCUMENT button. Select the
REVIEW DOCUMENT button to start the electronic signature process.

DocuSign Demo System <dse_demo®@docusign nets

SEI Documents For Your Review

You've received a new document to review and sign.

REVIEW DOCUMENT

Jane Smith,
Please DocuSign IRA pdf

Thank You

Knowledge Based Authentication: You will need to fill in Personal Information in order to generate
the list of questions to verify your identity. It is recommended, but not required to also provide the
Last 4 digits of the SSN and the Date of Birth. By entering this additional information, the questions
generated will be more specific to you. Once the information is filled-in, select the NEXT button.

Security Requests from Sender

ID Check - Personal Information

Enter your home address. This information, along with your name will be used to generate a list of questions to verify your identity.

Required Information (Home Address) Optional Information

Name: Jane Smith
Street 1: |1 Demo Dr N Last 4 digits of SSN: | 1234
Strest 2: Date of Birth: |01 /0 /1900
City: |Oaks mm / dd / yyyy

State: | PA

Zip: 19456

NEXT CANCEL

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office.
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There will be six questions generated as a means of an identity check requested by DocuSign. None
of this information is provided to your Financial Advisor’s office. Once you answer the three
guestions, select the SUBMIT ANSWERS button.

Please note: Your client will be presented with six questions. To pass authentication, they must answer at least
four questions correctly. If four or more are answered incorrectly, they will fail authentication. If only three
guestions are answered correctly, the user will be presented with three additional questions. They must answer
at least two correctly to proceed. In the case of a failed authentication, the document will not be accessible and
a message will be sent to activity within the Advisor Desktop, stating there was a failure.

Security Requests from Sender

ID Cheek - Identifieation Questions

Signing your Documents

Exm
SUBMIT ANSWERS.

Pin Authentication: You will need to either receive a phone call or text message to the phone
number provided. Your Financial Advisor’s office has selected one of these options based on your
preferences.

Phone Authentication: The phone number that was initially provided will be displayed and, by
selecting the CALL button, you will receive an automated phone call.

Pheone Authentication
The sender has selected phone authentication.

1. Choose a phone number where you can receive a phone call, and select the *Call* button below.
2. You will receive a phone call, and will be prompted to provide a code and speak your name.
Authenticating Signer Name: Jane Smith

Please select a phone that you currently can answer to authenticate:

CANCEL CALL

If you are not near a phone to authenticate you, seleL® Cancel’, and return when you are near one of the above phones.

You will enter or speak the Authentication Code provided on the DocuSign website into your
phone and then provide your name. Once you successfully provide the authentication code
and name, the screen will automatically open up the document.

Security Requests from Sender

one Authenticatior
Call Placed. Your phone should ring within 10 seconds.

you must enter the following Authenticaticn Cade Info your phane.
Authentication Code: 787466

OnGe you enter the Gone in response 18 the telephone prompt, and provide a voice sample, you will be authenticated

CAMCEL PHONE AUTHENTICATION COMPLETE

es not ring within a minute, select *Back” and ensure you have entered the correct phone information.

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office. 3
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Text Authentication: The phone number that was initially provided will be displayed and, by
selecting the SEND SMS button, you will receive a text message.

SMS Authentication
In order to access this document, you need to confirm your identity using your maobile phone.

1. Choose a phone number below and select the "Send SMS" button to receive a text message.
2. Enter the access code on the following page.

Authenticating Signer Name: Jane Smith

Please select a phone that can receive text messages so you can authenticate:

® +1 b555551212

SEND SMS CANCEL

If you do not have access to your mobile phone at this time, select “Cancel” and retry when you have access.

You will enter the authentication code into the SMS Authentication field and then select the
CONFIRM CODE button.

Wl ATRT & 5:22 PM < 3 88% mm)
732-873

Tue, Oct 31, 2:04 PM
. Your DocuSign authentication code
Security Requests from Sender is{581216

SMS Authentication
An SMS message has been sent to your mobile phone. You should receive it momentarily.

Enter the code vou received in th NSMS message in the field below and press CGonfirm Code.
581216

CONFIRM CODE CANCEL

If you do not receive an SMS meusage, select "Cancel”, verify the mobile phone number and try sending the SMS message again.

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office. 4
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Once the authentication process is complete, you will have access to the document. First, you will
agree to use electronic records and signatures and then select CONTINUE.

Please Review & Act on These Documents Docusfgn,

Please read the Electronic ord and Signature Disclosure. CONTINUE OTHER ACTIONS
1 agree to use elecir ds and signatures. M

By selecting START, you will be guided to the signature line.

DEMONSTRATION DOCUMENT ONLY

DocuSign Envelope 10: 51F52491-90D4-4AF 5-9925-4 1B4BFCAIABC PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE
START 999 3rd Ave, Suite 1700 « Seattle « Washington 98104 « (206) 219-0200
www.docusign.com
SEI Private Trust Company SEI Account Number:
ELMODO000261

IRA Beneficiary Designation Form

Selecting Sign will open up the Adopt Your Signature page.

that limits my legal rights, | must be allowed to review the IRA By signing the Form below | agree that the beneficiary
Beneficiary Designation Form for the purpose of providing a designation(s) on the second and third pages override any

new consent. | assume full responsibility for any adverse previous designation{s) made by me. Indemnify and hold
consequences that may result. No tax or legal advice was given  harmless SPTC from any and all damages, including legal
to me by SPTC, counsel, in the event that these designations are contested and

legal counsel is sought by SPTC.

Name of Spouse Spouse's State of Resicence Jana Sritl Sign
Name o IRA
SIGN +
Signature ol Spouse Dastes Sign Here
Signature of IRA Owner IData

Select the ADOPT AND SIGN button to confirm the electronic signature.

Adopt Your Signature

Gonfirm your name, initials, and signature

= Required
Full Name™ Initials™
Jane Smith Js
Draw
PREVIEW GChange Style

0894681C81CD4EE

By selecting Adopt and Sign, | agres that the signature and initials will be the electronic representation of my signature and initials for ll purposes when | (or
my agent) use them on documents, including legally binding contracts - just the same as & psn-and-paper signature or initial

I ADOPT AND SIGN CANCEL

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office. S
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The electronic signature will populate on the signature line and you will select FINISH to complete the
process.

Hare of Szouse. ‘Spouse's State of Resicance Jane Smith

Name ol | Clw!ﬂ -
Date Sign HerI. Swil
Signature of | I Date

CRILESWR End of Fom @

LaserApp153633794484692886 pdf 4ofd

FINISH

You can sign up for a free DocuSign account, which will provide access to all of the documents that
you have signed.

[«
n ]
‘
x

Save a Copy of Your Document

Sign up for a FREE DocuSign account today and sign all your doecuments elactronically.

Email " N
Electronically sign any

jbshontz@seic.com é document.

Password
Get signatures from
others.

Confirm Password . .
Sign on the go with

DocusSign Mobile!

By selecting SIGN UP, you agree to the
Terms & Conditions (4 and Privacy Policy ('

SIGN UP NO THANKS

This will complete the electronic signature process and the document will be sent back to SEI for
processing.

You're done!

Thanks for using DocuSign.

After all recipients finish signing, you will receive an email with a link to the document.

If you have questions regarding the Electronic Signature process, please contact your Financial Advisor’s office.



